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Academy for Healthcare Science consultation – Standards of Proficiency for Healthcare Science Assistants

Background
1. The National Community Hearing Association (NCHA) represents community hearing providers in the UK. NCHA members are committed to good hearing for all and have an excellent record of outcome, safety and patient satisfaction.  

2. NCHA members are, or employ, registered Hearing Aid Dispensers (HADs), audiologists or Clinical Scientists. HADs and Clinical Scientists are registered with the Health & Care Professions Council (HCPC) and are required to comply with its Standards of Proficiency. Audiologist might also be registered with the Registration Council for Clinical Physiology (RCCP) and/or the Academy for Healthcare Science (the Academy).

3. We welcome this opportunity to comment on the Academy’s draft standards of proficiency (the standard) for Healthcare Science Assistants. We respond to this consultation because audiology services also use Healthcare Science Assistants[footnoteRef:1].   [1:  BAA, Scope of Practice 2014  http://www.baaudiology.org/files/2614/2882/0773/1._Scope_of_Practice_Document-7.pdf accessed 29 August 2017, page 6 and page 10] 

Response to the consultation 
Q1. Do you support our overall approach to these standards?
4. We note that the Academy is developing these standards in response to apprentices completing their Level 2 Diploma in Healthcare Science[footnoteRef:2].  We would like to offer our support to the Academy and we hope that this will be possible when the final version of the standards is published. At this stage we submit our feedback on the draft standards below.  [2: Academy for Healthcare Science, 2017, Standards of Proficiency for Healthcare Science Assistants, consultation, page 3] 

Q2. Do you think the standards of proficiency are at the threshold level necessary for safe and effective practice?  
5. We appreciate that the Academy has a difficult task in supporting and setting standards for a very diverse workforce. We also note that these standards of proficiency “are not the same as a person’s ‘scope of practice’”[footnoteRef:3] and that Healthcare Science Assistants will work in a wide range of clinical settings.   [3:  Academy for Healthcare Science, 2017, Standards of Proficiency for Healthcare Science Assistants, consultation, page 4] 


6. With this in mind we have compared the Academy’s proposed standards to the HCPC standards of proficiency for Clinical Scientists[footnoteRef:4]. We have also considered the fact that Healthcare Science Assistants will be supervised at all times – either directly or indirectly. Based on this, and subject to changes and clarifications suggested below, we think the Academy’s standards are set at the threshold level necessary for safe and effective practice by this particular group of professionals.   [4:  HCPC, 2014. HCPC Standards of proficiency for Clinical Scientists] 

Q3. Do you think the standards of proficiency are adequate to mitigate the risks posted by Healthcare Science Assistants? 
7. Based on the caveats in response to question 2, yes.  However, in our view, the document would benefit from more detail on the scope of practice for this diverse Healthcare Science Assistant workforce. For example, generic text in HCPC standards of proficiency documents include this text

“Your particular scope of practice may mean that you are unable to […] meet all of the standards that apply for the whole of your profession.
As long as you make sure that you are practising safely and effectively within your given scope of practice and do not practise in the areas where you are not proficient to do so, this will not be a problem […]” [footnoteRef:5] (our emphasis). [5:  HCPC, 2014. HCPC Standards of proficiency for Clinical Scientists, page 4] 


It might be helpful to include similar text in the Academy’s standards for Healthcare Science Assistants. 

Q5. Do you think there are any standards which should be reworded?
8. When comparing the Academy’s standards to the HCPC standards of proficiency for Clinical Scientists we were reassured to find the same wording used by both organisations. If the text is not reworded then the Academy might wish to reference any text that is based on HCPC or other regulatory documents. 
Q6. Do you have any comments about the language used in the standards?
9. As noted above, we welcome the fact that these standards of proficiency closely resemble HCPC standards. We would also recommend the Academy uses the HCPC definition of service user, rather the current “service users/patients”.  

10. Standard 7 currently reads, 

“Understand that no-one is treated less favourably than others on the grounds of age, colour, creed, criminal convictions, culture, disability, ethnic or national origin, gender, marital status, medical condition, mental health, nationality, physical appearance, political beliefs, race, religion, responsibility for dependants, sexual identity, sexual orientation, or social class.”

We fully support the importance of working in a non-discriminatory manner.  Listing all of these examples, and the choice of language, however might inadvertently result in perceived discrimination – for example if a group feels the Academy is providing an exhaustive list and it is not described.  We would therefore suggest a shorter statement and reference to the Equality Act 2010[footnoteRef:6], such as: [6:  Equality Act, 2010.  http://www.legislation.gov.uk/ukpga/2010/15/contents? ] 


“Practise in a non-discriminatory manner at all times, including complying with the Equality Act 2010”.

Q7. Do you have any other comments on the standards?
11. The standards of proficiency document states that it covers three areas
	“1. Professional autonomy and accountability”
	  2. Skills required for practice as a Healthcare Science Assistant 
	  3. Knowledge of Healthcare Science”[footnoteRef:7] [7:  Academy for Healthcare Science, 2017, Standards of Proficiency for Healthcare Science Assistants, consultation, page 4] 

Currently standard 1 and 2 are not noted under any of these areas. It might be helpful to include standards 1 and 2 under “Professional autonomy and accountability”.
Q8. Do you have any other comments?
12.  There are minor formatting issues which make certain sections in the draft guidance more difficult to read. In order to ensure the standards are accessible to a wide audience it would be helpful to ensure headings and subheadings are clearer in the final version. 
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