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BSHAA consultation on new draft referral guidelines
1. The National Community Hearing Association (NCHA) welcomes this opportunity to comment on the British Society of Hearing Aid Audiologists (BSHAA) new draft referral guidance. 

2. We attach an annotated version of the draft BSHAA guidance which includes our detailed feedback. We divide our comments into
a. ‘general feedback’: these comments cover layout (order), style and clarity 
b. ‘technical feedback’: these comments cover clinical and technical points 
 
We hope that this is helpful. We would be happy to discuss any of the points made.  

3. The NCHA would also like to take this opportunity to share the following feedback and suggestions.
Cochlear implants 
4. It would be helpful if the referral guidance could include a short section (ideally a checklist format) on cochlear implants. Ensuring people eligible for cochlear implants on the NHS and those that want to obtain them privately are referred on for this additional support. 
Collaboration and consistency 
5. The NCHA membership would welcome a single set of referral guidelines from the BSHAA, British Society of Audiology (BSA) and the British Academy of Audiology (BAA).  Feedback suggests that this would help the profession work across longstanding, and often artificial, boundaries and help the wider health care workforce (e.g. GPs) refer consistently and appropriately into hearing care. 
National Institute for Health and Care Excellence (NICE)
6. The NICE is to due publish its draft guidance on ‘Hearing loss (adult presentation)’ 27 November. This draft guidance is likely to address clinical research questions that overlap with the BSHAA’s referral guidance – e.g. the NICE will give its view on what signs and symptoms need immediate or urgent referral to a secondary care specialist. We would ask the BSHAA to consider reviewing the NICE draft before finalising its referral guidance. This would reduce the risk of the BSHAA having to withdraw its guidance shortly after publication. 
Record keeping
7. There were some concerns raised about the lack of reference to record keeping in the draft BSHAA referral guidance. We have not suggested additions to the existing BSHAA draft because it is our understanding that the referral guidance will be incorporated into BSHAA’s “Guidance on professional practice for Hearing Aid Audiologists”, and that document has a chapter on record keeping.  We would however suggest some cross referencing to the record keeping chapter. If BSHAA does decide to publish this referral document as a standalone document at a later date then greater clarity on record keeping would be beneficial.
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