Our consultation proposals
 


We last increased our registration fees on 1 April 2014. Since then the Government has announced changes to how the Professional Standards Authority (PSA) will be funded in the future. The PSA oversees the HCPC and the other eight independent UK statutory regulators of health and care professionals.
From 1 August 2015, the regulators which the PSA oversees will have to fund some of its activities. The level of fee charged to regulators will be based on the number of registrants it has. This has meant that we have had to review our current fee levels earlier than anticipated so that we can meet our new funding obligations to the PSA and continue to function effectively as a regulator.
We charge a number of different fees for registration depending on how someone joins the Register. There are currently six different routes to registration. We are proposing a £10 increase (an increase of 12.5%) to the annual renewal fee. We are proposing similar increases to most of the other fees we charge. For further information on our registration fees including our scrutiny fees, please see our consultation document below.
If the proposals outlined in our consultation document are agreed, the fees would be increased from 1 August 2015. Registrants would then pay the increased renewal fee when they next renewed their registration after this date. Even with the fee increase, we would continue to have the lowest renewal fee of all the regulators of health and care professionals which the PSA oversees.
We are also consulting on a small number of changes to our Rules to allow us to operate more efficiently whilst providing better customer service to our registrants. This will include:
· not routinely issuing registration certificates when we register someone or renew their registration;
· allowing registrants to decide to receive communications about their registration renewal, including reminders to renew, electronically; and
· allowing registrants at some point in the future to pay their registration fee by direct debit more frequently.
We have proposed some questions on the next page. The questions are designed to be read alongside the consultation on HCPC registration fees document, which is available here. These questions are not exhaustive and we would welcome comments on any aspect of our proposals. Please give reasons for your answers where possible.



What is your name? 

Jakob Stenkvist

What is your email address?

jakob.stenkvist@the-ncha.com 


Are you responding to this consultation on behalf of an organisation?
Yes

What is the name of your organisation?

National Community Hearing Association (NCHA)

Please tick the category below that best describes your organisation.
Professional Body

Registrants from each profession renew their registration with us every two years. The renewal fee is the same for all registrants. We are proposing that the annual renewal fee should increase from £80 to £90.
Question 1: Do you agree that the renewal fee should increase from £80 to £90?

	Yes
No
Unsure
· 

	Comments



We agree with the HCPC that this increase has a disproportionate impact on registered hearing aid dispensers and clinical scientists.  
We appreciate, and empathise with the HCPC, that to remain an effective and efficient regulator it must be adequately funded.


We acknowledge that the increased revenue will fund the Professional Standards Authority (PSA) ‘levy’. This however, in our view, provides weak incentives for the PSA to control its expenditure and in the long run also means that hearing aid dispensers and clinical scientists will share a greater proportion of any growth in PSA costs, even though other higher risk professions might be the actual cost drivers. 
In principle we support the HCPC, given the difficult situation it finds itself in due to top-down structural reforms, but request that the HCPC ensures it consults whenever registration fees rise at a rate above inflation as a result of PSA costs. 

Most applicants for HCPC registration have successfully completed one of our approved education and training programmes. We currently charge a non-refundable scrutiny fee of £56. This covers the cost of processing applications. We are proposing that the scrutiny fee for these applicants should increase from £56 to £63.
Question 2: Do you agree that the scrutiny fee for applicants from approved programmes should increase from £56 to £63?
	Yes – reluctantly and recognising that this is not the HCPC’s doing
No
Unsure


	Comments

See comment - question 1.




If a registrant comes off the Register and wants to be registered again, they can apply 
for readmission. We are proposing that the readmission fee should increase from 
£200 to £225. This includes the registration fee for the first year of registration.



Question 3: Do you agree that the readmission fee should increase from £200 to £225?
	Yes – reluctantly and recognising that this is not the HCPC’s doing
No
Unsure
· 

	Comments



See comment - question 1.



If a registrant has been struck-off from our Register due to the outcome of a Fitness to Practise (FTP) case, they can apply to us to be registered again after 5 years. We call this process restoration to the Register. We are proposing to increase the restoration fee from £200 to £585.
Question 4: Do you agree that the restoration fee should increase from £200 to £585?
	Yes – reluctantly and recognising that this is not the HCPC’s doing
No
Unsure
· 

	Comments



See comment - question 1.



We receive applications from professionals who have qualified outside of the UK via our international route for registration. This includes applicants exercising European Union (EU) mutual recognition rights. We examine each application individually to ensure that the applicant has met our standards for safe and effective practice for that profession through a combination of their education, training and experience. We are proposing to increase the international and EEA scrutiny fee from £440 to £495.
Question 5: Do you agree that the scrutiny fee for international and EEA applications should increase from £440 to £495?
	Yes – reluctantly and recognising that this is not the HCPC’s doing
No
Unsure
· 

	Comments



See comment - question 1.

‘Grandparenting’ is a transitional route of entry to our Register for those who do not hold a qualification approved by us, but who meet the criteria for registration. This route to registration is only open for a limited time period when a profession first becomes statutorily regulated. It is not open for any of our current professions. We are proposing to increase the scrutiny fee from £440 to £495.

Question 6: Do you agree that the scrutiny fee for grandparenting applications should increase from £440 to £495?
	Yes – reluctantly and recognising that this is not the HCPC’s doing
No
Unsure
· 

	Comments



See comment - question 1.



We are currently required to issue paper registration certificates when we register someone or when they renew their registration. These certificates are only accurate on the day of issue. We will continue to confirm in writing or via email a registrant's registration information, when we register someone for the first time, readmit them to the Register, or when a registrant renews.

Question 7: Do you agree that in future we should no longer be required to issue registration certificates?
	Yes
No
Unsure
· 

	Comments





We have developed an online registration renewal system. We are currently required to send reminders by post even if a registrant would prefer us to communicate via email. We are proposing that registrants should be able to decide to receive communications about their registration renewal electronically.
Question 8: Do you agree that in the future registrants should be able to request to receive communication about their renewal electronically?

	Yes
No
Unsure
· 

	Comments




We currently allow registrants to pay their registration fee by direct debit every 6 months. We are proposing that in the future, when our IT systems are upgraded, that registrants will be able to pay their registration fee by direct debit more frequently.
Question 9: Do you agree that in future registrants should be able to pay their registration fee by direct debit more frequently?

	Yes
No
Unsure
· 

	Comments



We appreciate this might be useful for some registrants but would like some assurance that this will not increase costs and therefore registration fees (also see comment - question 1).


We would be happy to receive any further comments you might have about our proposals.
Question 10: Do you have any further comments on our proposals?

[bookmark: _GoBack]Comments 
We are not convinced that the PSA adds value to the work of the HCPC. We believe we are subsidising the catch-up with modern regulation of the more old fashioned regulators. This is unfair to the newer, smaller, lower risk and more recently regulated professions.  This is regrettable but we recognise that the HCPC has no choice in this.
