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HCPC: CONSULTATION ON REVISED STANDARDS OF EDUCATION AND TRAINING AND SUPPORTING GUIDANCE

The National Community Hearing Association (NCHA) represents community hearing providers in the UK. NCHA members are committed to good hearing for all and are responsible for the majority of adult community hearing care services in the UK with an excellent record of outcome, safety, and patient satisfaction. 
We welcome this opportunity to comment on “proposed revised standards of education and training (SETs) and supporting guidance”. We would be happy to discuss any points in detail if this would be helpful.

Q1. Do you think the draft revised SETs are at the threshold level necessary to ensure that all learners are able to practise their profession safely and effectively by completion of a HCPC-approved programme? 
Yes, but there is a need for clarification on specific standards: we note these in the table below.  
Q2. Do you think the draft revised SETs and supporting guidance are applicable across all HCPC approved pre-registration programmes?
We think the revised SETs and supporting guidance are, overall, very good documents. In particular we think section 4.4 in the SETs – which makes clear that practice changes over time and courses need to respond to changes in service users’ needs and expectations – is vital to ensuring services can respond to demographic change in the UK. 
Q3. Do you think there are any additional standards or guidance needed? 
No. We note however the HCPC has drafted new detailed guidance to support standard 3.6, 3.8 and 3.17. It would be helpful to know if there will be a consultation on this guidance and when the HCPC plans to publish the final version. [Reference: Page 5 and 8 of the ‘commentary on the proposed changes’ document notes “New detailed guidance has been drafted to support this standard”]
Q4. Do you think there are any standards or guidance which should be amended or removed? 
Yes. Please see table below. 
Q5. Do you have any comments about the language used in the SETs or supporting guidance?
Yes. Please see table below. 
Q6. Do you have any other comments on the SETs or supporting guidance?
Yes. Please see table below. 
	SECTION IN SETs
	REFERENCE
	NCHA COMMENT

	3.8 – Learners must be involved in the design, delivery and review of the programme 
	General feedback on section 3.8, p.18
	We support the addition of this new standard. We also acknowledge that forthcoming detailed HCPC guidance might help resolve any concerns about standard 3.8. At this stage however it is unclear how new learners would be involved in the design, delivery and review of a programme. For example those that have completed a period of study, exams etc. are likely to be best placed to review a programme – i.e. not all learners.


	3.17 – There must be an effective process in place to support and enable learners to raise concerns about safety and wellbeing of service users.
	General feedback on section 3.17, p.23
	We support the addition of this new standard. We also acknowledge that forthcoming detailed HCPC guidance might help resolve any concerns about standard 3.17. It is important however that any new HCPC guidance on standard 3.17 is consistent with other guidance that covers the same risks – e.g. the NHS Standard Contract has a requirement for providers to have proportionate systems in place to enable all staff (including learners) to raise concerns about safety and wellbeing of service users.

	4 – Summary 
	“We do not set prescriptive standards for developing a curriculum or about the detailed content of programmes and how they are delivered. We set broad standards so that you can design a programme that is responsive to change in current practice and takes account of relevant curriculum frameworks and other profession-specific guidance.” p.26
	We support this approach and believe it is the public interest to allow programmes to respond to changes in current practice and population needs. 

	4.3 – The programme must reflect the philosophy, core values, skills and knowledge base as articulates in any relevant curriculum guidance
	“Curriculum guidance is often produced by professional bodies, but relevant documents are sometimes produced by other organisations, such as commissioning and funding bodies or employers. You must be able to show how any guidance is reflected in the programme” pp. 27-28

	It should be made clear that curriculum guidance produced by any professional body should be evidence-based, in the public interest and accountable/challengeable. Otherwise it is possible for professional bodies to create artificial barriers to change and guidance that contradicts other HCPC standards – e.g. in order to protect is own membership, rather act in the public interest, a professional body might create curriculum that excludes HCPC registrants that are not its members from being able to respond to “changes in service users’ needs and expectations” (i.e. SETs standard 4.4). Where the HCPC relies on a professional body to set any curriculum or scope of practice there should be safeguards in place and the overriding principle, in our view, should be that the body must act in the public interest at all times.  
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