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Conditions for which over the counter items should not routinely be prescribed in primary care: a consultation on guidance for CCGs. 

About us
1. The National Community Hearing Association (NCHA) represents community hearing care providers. NCHA members are committed to good hearing for all and have an excellent record of outcome, safety and patient satisfaction. 
Our response 
2. Section 4.3.5 states earwax is “a condition that is a minor illness and is suitable for self-care and treatment with items that can easily be purchased over the counter from a pharmacy”. It is claimed that earwax can be treated using eardrops bought from a pharmacy – e.g. this can help earwax fall out naturally. The recommendation is to support prescribers in advising patients that a prescription for the removal of earwax should not routinely be offered in primary care as the condition is appropriate for self-care. No routine exceptions have been identified. 

3. [bookmark: _GoBack]Please review, NICE, Hearing Loss in adults: assessment and management (November 2017, draft). Chapter 10, management of earwax pp. 99-131. https://www.nice.org.uk/guidance/gid-cgwave0833/documents/draft-guideline. The final NICE guideline will be published in May 2018.  

4. Although some people with earwax can self-manage their condition, many will be given drops prior to a health care professional removing impacted earwax. Over 2 million wax management procedures are performed in the UK each year. An annual spend of £300,000 on eardrops suggests that only a very small minority of people with earwax are currently accessing them with a prescription. This might suggest that those without the ability to pay are using this process to access drops. 

5. We ask NHS England to ensure that its final recommendations are consistent with the NICE guideline cited above and that people without the ability to pay still have access to drops where this can help manage wax and avoid the need for more costly procedures at a later date – e.g. micro-suction by an ENT consultant. 
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